
DoD Skillbridge

ServiceNow offers an intensive training program to 
upskill transitioning service members through 
DoD Skillbridge into the ServiceNow ecosystem. Our 
Skillbridge is a virtual 16-week training program for 
transitioning active-duty service members, veterans, 
and military spouses.

The program is free of charge for eligible 
participants and provides access to ServiceNow 
ecosystem employment opportunities.
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Instructor led training:  256hrs
On-demand training: 120hrs
Hands-on projects :160hrs
Interviews/Cert prep: 60hrs
Career Skills: 44hrs

Participants receive vouchers for 3 
ServiceNow certifications:
-ServiceNow Certified System          
Administrator
-ServiceNow Certified Application 
Developer
-ServiceNow Certified ITSM-            
Implementation Specialist

Projected Graduates:
Jun 2022- 45
Oct 2022- 90
Mar 2023- 90

Previous Graduates:
2021/ 2022- 25

Hired by:
ServiceNow- 52%
Partners- 48%

ServiceNow instructor led courses:
-ITSM Fundamentals
-ServiceNow Fundamentals
-ITSM Implementation
-Scripting in ServiceNow Fundamentals
-Service Portal Fundamentals
-Application Development Fundamentals
-ServiceNow Platform Implementation

Value of the program:
-over $30k per participant


